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About the TellerScan TS240 

The TellerScan TS240 is an easy-to-use, high-volume check scanner that automatically scans the front and/or 
back side of checks and reads the MICR (Magnetic Ink Character Recognition) code line. The images and data 
are then transmitted through a USB (Universal Serial Bus) interface to the PC. The TS240 has an automatic 
feeder that handles up to 100 items, and also features a 100-item exit pocket. 
 
The TS240 is rated at up to 150 documents per minute (DPM) scanning speed. Speeds can vary based on the 
length of the documents being scanned, the application settings and the PC performance or configuration.  
 
The TS240 does not have an óOn / Off Switchô, but will become fully activated when the USB cable is 
connected to a powered-on PC. The TS240 is automatically powered off when the PC powers down, as it 
senses the loss of power to the USB port. 

FCC - Class B  

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to 
part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates, uses and can radiate radio frequency 
energy and, if not installed and used in accordance with the instructions, may cause harmful interference to 
radio communications. However, there is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is encouraged to try to correct the interference by 
one or more of the following measures: 
ðReorient or relocate the receiving antenna. 
ðIncrease the separation between the equipment and receiver. 
ðConnect the equipment into an outlet on a circuit different from that to which the receiver is connected. 
ðConsult the dealer or an experienced radio/TV technician for help. 

Industry Canada - Class B 

This digital apparatus does not exceed the Class B limits for radio noise emissions from digital apparatus as 
set out in the interference-causing equipment standard entitled ñDigital Apparatus,ò ICES-003 of the 
Department of Communications.  

TellerScan TS240 System Requirements 

Minimum Recommended 

1.6 GHz processor  
1 GB RAM 

2.4 GHz Dual-Core or faster processor 
2 GB RAM or more 

1.5 GB free disk space 10 GB free disk space 

Windows XP, Windows Vista, Windows 7, 8 or 10 Windows 7, 8 or 10 (64-bit) 

USB 2.0 port USB 2.0 port 

DCC API 10.05 for standard models 
DCC API 12.12 for TS240-150UV model 

DCC API 12.05 or newer 
DCC API 12.12 for TS240-150UV model 
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TellerScan TS240 Included Equipment  

The TellerScan TS240 includes the following equipment in the box: 
 

V TellerScan TS240 check scanner 

 

V 100V-240V 50/60Hz voltage sensing, external power supply and cord 
 

 

V USB 2.0 cable 
 

 
 

V Ink cartridge - MS0083 (1 line printer) or MS0095 (4 line printer) depending on model 
Note: Ink cartridges are included only with óInkjetô models 

 

 
 
V Franker roller 

Note: Franker rollers are included only with óFrankerô models 
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TellerScan TS240 Features 

External View of the TellerScan TS240 

 

Rear View of the TellerScan TS240 
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TellerScan TS240 Initial Setup 

New User Notice 

PLEASE NOTE: Do not connect the óUSBô cable from the scanner to your PC before installing the ódriversô or 
the óscanning application / softwareô. Digital Check does not provide scanning software. Please contact your 
bank or other solution provider for further assistance with installing the driver or getting the scanning software 
set up or installed. 
 
Digital Check provides only an optional driver installation utility and a separate demonstration program. 
See the óInstalling the Optional USB Driverô section or the óInstalling Scanlite2ô section for additional 
information. 

Cable Connections and Scanner Placement 

Note: Do not connect the óUSBô cable from the scanner to your PC before installing the ódriversô or the 
óscanning application / softwareô.  

 
V Place the unit on a flat surface near the PC and away from direct light sources such as spot lights or desk 

lamps. Place the scanner in a position that is at least 6 inches away from any power supply, other 
electronic devices, pneumatic tubes at the teller window, etc. to avoid magnetic interference with the MICR 
read head. 

 
V Connect the óPower Cordô for the external óPower Supplyô to the óPower Supplyô and then plug the 

connector into the rear óPower Connectionô port. 
 
V Connect the óUSBô cable by plugging it into the rear USB port. 
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Installing the 1 Line Printer Ink Cartridge 

Note: This step only applies to TellerScan TS240s that have the optional óInkjetô configuration. Follow these 
instructions when installing the ink cartridge for the first time, or when replacing an empty cartridge. 
 
Inkjet platform style might vary based on production. The cartridges are installed the same way for all TS240 1 
line platform styles.  
 
Step 1: Lift up on the óCenter Coverô to remove it and provide access to the óInk Cartridge Platformô. 
 

 
 
 
Step 2: Open the ink cartridge pouch and remove the protective tape covering the ink nozzles. Be careful not 
to touch the ink nozzle with your fingers or allow it to come in contact with anything else. 
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Installing the 1 Line Printer Ink Cartridge (continued) 

Step 3: Insert the nozzle end of the cartridge into the platform while keeping the end of the cartridge tilted 
slightly upward. Push down on the rear of the cartridge until it clicks twice and snaps into position. 
 

 
 

Step 4: Verify that the cartridge is properly installed. The cartridge should appear tilted at a slight angle when 
fully seated. Replace the óCenter Coverô by setting it back on the unit vertically. 
 
Note: If the scanner has to be transported by common carrier from one place to another, or will experience 
extended periods of inactivity, it is advisable to remove the ink cartridge from the scanner and seal it in an 
airtight bag. If the cartridge has not been used for an extended period of time, it might be necessary to clean 
the inkjet nozzles by gently blotting them with a towel dampened with water. 
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Installing the 4 Line Printer Ink Cartridge 

Follow these instructions when installing the ink cartridge for the first time, or when replacing an empty 
cartridge. 
 
Note: The following steps must be followed when installing a new cartridge, replacing a cartridge or prior to 
troubleshooting any application related inkjet errors. 
 
1.) Cartridge must be at room temperature (65-80 degrees) before being installed 
2.) Insert the 4 line print cartridge 
3.) Wait 10 seconds (the cartridge will perform a self-check during this period) 
4.) The scanner is now ready to be used 
 
Step 1: Lift up on the óCenter Coverô to remove it and provide access to the óInk Cartridge Platformô. 
 

 
 
 
Step 2: Open the ink cartridge pouch and remove the protective tape covering the ink nozzles. Be careful not 
to touch the ink nozzle with your fingers or allow it to come in contact with anything else. 
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Installing the Ink Cartridge (continued) 

Step 3: Press on the óPush to Openô blue tab on the side of the ink cartridge platform to open the latch. 
 

 
 
Step 4: Carefully insert the cartridge into the platform from the top with the contacts facing down. Make sure 
that the cartridge is fully seated by pressing on the top of the cartridge. 
 
Step 5: Close and secure the top latch. Press down on the óPush to Closeô section of the latch. Replace the 
óCenter Coverô by setting it back on the unit vertically. 
 

 
 
Note: If the scanner has to be transported by common carrier from one place to another, or will experience 
extended periods of inactivity, it is advisable to remove the ink cartridge from the scanner and seal it in an 
airtight bag. If the cartridge has not been used for an extended period of time, it might be necessary to clean 
the inkjet nozzles by gently blotting them with a towel dampened with water. 
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Installing the Franker Roller 

Note: This step only applies to TellerScan TS240s that have the optional franker configuration. Follow these 
instructions when installing the franker roller for the first time, or when replacing an empty franking roller. 
 

Step 1: Remove the Center and Outer scanner 
covers. Locate and remove the White Nylon 
Thumbscrew. 
 
 
 
 
 

Step 2: Swing out the outer Camera Door. Locate 
the Franker Roller Mounting Post.  
 
Hold the Franker Roller with the tab facing out 
and lined up with the Metal Spring. Snap the 
Franker Roller onto the Mounting Post.  
 
 

Step 3: Rotate the Franker Roller until it touches 
the Metal Spring (as shown). 
 
 
 
 
 
 

Step 4: Close the Camera Door and screw the 
White Nylon Thumbscrew back in place. 
 
Replace the Center and Outer scanner covers. 
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Testing the Scanner 

Installing the Optional USB Driver 

PLEASE NOTE: Do not connect the óUSBô cable from the scanner to your PC before installing the ódriversô or 
the óscanning application / softwareô. Digital Check does not provide scanning software. Please contact your 
bank or other solution provider for further assistance with installing the driver or getting the scanning software 
set up or installed. 
 
Digital Check provides only an optional driver installation utility and a separate demonstration program. 
 
Step 1: Download or Run the óTellerScan USB Driverô installation file from www.digitalcheck.com 
 
Step 2: If the scanner is currently connected to the PC, disconnect the óUSBô cable from the PC. Turn the 
power off on any locally attached USB devices, such as printers, scanners or multifunction devices. This will 
help eliminate any possible conflicts between the various USB devices connected to the PC during the driver 
installation. 
 
Step 3: If downloaded / saved to a local drive, double-click on the TellerScanDriver.exe file to start the 
installation sequence. Follow the on-screen steps to complete the installation. 
 
Step 4: With the óUSBô and óPower Supplyô cables connected to the PC, the display panel on the scanner 
should now be active. 
  
V Windows should now detect a new hardware device.  
 
V The scanner is ready to be used with a óscanning applicationô or a Digital Check demo program.  

Installing ScanLite2 

The Digital Check demo program (ScanLite2) is a basic utility that allows you to scan and view images and test 
the various scanner functions. óScanLite2ô is also useful for cleaning the scanner. See the óCleaning the TS240 
Drive Rollersô section for additional information. 
 
Step 1: Download or Run the óScanLite2ô installation file from www.digitalcheck.com  
 
Step 2: If downloaded / saved to a local drive, double-click on the óScanLite2.exeô file to start the installation 
sequence. Follow the on-screen steps to complete the installation. 
 
Step 3: óScanLite2ô will launch automatically after installation, or it can be started from a shortcut that is placed 
on the Desktop during the installation process.  

 
Note: óScanLite2ô does not save any image or MICR data to the PC. Once the scanned item disappears from 
the screen or the utility is shut down, the data is removed / cleared. 
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LED Status Indicator 

LED Status Indicator 

Off or No LED: The óUSB cable is not connected and/or no power to the scanner.  
 
 
 

 
 
 
 
 
 
 
 
 
 
 
Red LED: Scanner óUSBô and óPower Supplyô cables are properly connected. This is the default state when an 
application is not controlling the scanner or has not yet acquired the scanner.  
 
Note: Both ends of the óUSBô cable must be plugged in for the LED light to turn óRedô. If the LED does not turn 
óRedô, check and reseat the end of the óUSBô cable going into the PC and into the scanner and that the PC is 
turned on. Then, check that the óPower Supplyô cables are connected properly and the source is live. 
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LED Status Indicator (continued) 

Green LED: The scanning application has successfully acquired the scanner and it is ready to be used. 
 
 
 
 
 

 

 

 

 
 
 
Additional LED Information: After the TellerScan TS240 is synchronized with the application; the LED is 
used to detect the presence of documents in the entry pocket and will turn óOrangeô when a document has 
been loaded.  
 
Once the scan cycle has started, the items in the óEntry Trayô should feed into the path one at a time. When the 
last has been scanned, the scanning process will stop and the items should be stacked in the óExit Trayô. 
 
A flashing óRedô LED indicates an error. Select an eject option within the application, if available, or look for a 
document in the path. If there is a stopped or jammed item in the path, remove it from the scanner. See the 
óAccessing the TellerScan TS240ô section for additional information on how to open up and access the 
scanner. 
 
If the LED is still showing a óRedô color after clearing a document jam, power cycle the scanner by 
disconnecting and then reconnecting the óPower Supplyô cable, or press and hold the óReset Button. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
























