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About the TellerScan TS240

The TellerScan TS240 is an easy-to-use, high-volume check scanner that automatically scans the front and/or
back side of checks and reads the MICR (Magnetic Ink Character Recognition) code line. The images and data
are then transmitted through a USB (Universal Serial Bus) interface to the PC. The TS240 has an automatic
feeder that handles up to 100 items, and also features a 100-item exit pocket.

The TS240 is rated at up to 150 documents per minute (DPM) scanning speed. Speeds can vary based on the
length of the documents being scanned, the application settings and the PC performance or configuration.

The TS240 does not have an @n / Off Switchg but will become fully activated when the USB cable is
connected to a powered-on PC. The TS240 is automatically powered off when the PC powers down, as it
senses the loss of power to the USB port.

FCC - Class B

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to
part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates, uses and can radiate radio frequency
energy and, if not installed and used in accordance with the instructions, may cause harmful interference to
radio communications. However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to correct the interference by
one or more of the following measures:

0 Reorient or relocate the receiving antenna.

0 Increase the separation between the equipment and receiver.

0 Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

0 Consult the dealer or an experienced radio/TV technician for help.

Industry Canada - Class B

This digital apparatus does not exceed the Class B limits for radio noise emissions from digital apparatus as
set outin the interference-c ausi ng equi pment standard e008ofthed ed ADI gi
Department of Communications.

TellerScan TS240 System Requirements

Minimum Recommended

1.6 GHz processor 2.4 GHz Dual-Core or faster processor
1 GB RAM 2 GB RAM or more

1.5 GB free disk space 10 GB free disk space

Windows XP, Windows Vista, Windows 7, 8 or 10 Windows 7, 8 or 10 (64-bit)

USB 2.0 port USB 2.0 port
DCC API 10.05 for standard models DCC API 12.05 or newer
DCC API 12.12 for TS240-150UV model DCC API 12.12 for TS240-150UV model
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TellerScan TS240 Included Equipment
The TellerScan TS240 includes the following equipment in the box:

V TellerScan TS240 check scanner

V 100V-240V 50/60Hz voltage sensing, external power supply and cord

V USB 2.0 cable

V Ink cartridge - MS0083 (1 line printer) or MS0095 (4 line printer) depending on model
Note:l nk cartridges are included only with o6l nkjetd m

V Franker roller
Note: Frankerrollersar e i nc | ud &rdnkestn I nyo dwel Itsh 6

E
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TellerScan TS240 Features
External View of the TellerScan TS240

Exit Tray
/

LED Status Entry/Input
Light Tray

Rear View of the TellerScan TS240

Power
Connection

USB Port
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New User Notice
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PLEASE NOTE: Do not connectthe 4JSBéc abl e from the scanner to your PC
the 6dscanni ngofatpwadrie@t i Bingital Check does not provide
bank or other solution provider for further assistance with installing the driver or getting the scanning software

set up or installed.

Digital Check provides only an optional driver installation utility and a separate demonstration program.
Seethe 6 1 n st a [Optional & SB Dmiveer €ection or the dnstalling Scanlite2ésection for additional
information.

Cable Connections and Scanner Placement

Note: Do not connectthe 4JSB6c abl e from the scanner to yowrhePC bef o
6scanning /applt waaeidbon
V Place the unit on a flat surface near the PC and away from direct light sources such as spot lights or desk

lamps. Place the scanner in a position that is at least 6 inches away from any power supply, other

electronic devices, pneumatic tubes at the teller window, etc. to avoid magnetic interference with the MICR

read head.

V Connectthe 6 P o w erdéfoiCGhe external 6 P o w applydt® the 6 P o w applyé&nd then plug the
connector intotherear6 Power Coport.ecti ono

V Connect the &SBdcable by plugging it into the rear USB port.
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Installing the 1 Line Printer Ink Cartridge

Note: This step only applies to TellerScan TS240s that have the optional dnkjetéconfiguration. Follow these
instructions when installing the ink cartridge for the first time, or when replacing an empty cartridge.

Inkjet platform style might vary based on production. The cartridges are installed the same way for all TS240 1
line platform styles.

Step 1: Lift up on the &€enter C o v ¢orrebnove it and provide a ¢ ¢ e s s rtk QarttidgeePlatformd

\
Remove Center Inkjet
Center Cover Cover Platform

Step 2: Open the ink cartridge pouch and remove the protective tape covering the ink nozzles. Be careful not
to touch the ink nozzle with your fingers or allow it to come in contact with anything else.

Remove
Tape Seal
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Installing the 1 Line Printer Ink Cartridge (continued)

Step 3: Insert the nozzle end of the cartridge into the platform while keeping the end of the cartridge tilted
slightly upward. Push down on the rear of the cartridge until it clicks twice and snaps into position.

Insert the Nozzle end Push down on Correctly
Ink Cartridge slight angle the cartridge Inserted
ataslight angle to fully seat

Step 4: Verify that the cartridge is properly installed. The cartridge should appear tilted at a slight angle when
fully seated. Re p | a c €enteriC e v @y sétting it back on the unit vertically.

Note: If the scanner has to be transported by common carrier from one place to another, or will experience
extended periods of inactivity, it is advisable to remove the ink cartridge from the scanner and seal it in an
airtight bag. If the cartridge has not been used for an extended period of time, it might be necessary to clean
the inkjet nozzles by gently blotting them with a towel dampened with water.
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Installing the 4 Line Printer Ink Cartridge

Follow these instructions when installing the ink cartridge for the first time, or when replacing an empty
cartridge.

Note: The following steps must be followed when installing a new cartridge, replacing a cartridge or prior to
troubleshooting any application related inkjet errors.

1.) Cartridge must be at room temperature (65-80 degrees) before being installed
2.) Insert the 4 line print cartridge

3.) Wait 10 seconds (the cartridge will perform a self-check during this period)

4.) The scanner is now ready to be used

Stepl:Li ft up on the 6Center Coverd to remove it and pr

Remove Center Inkjet
Center Cover Cover Platform

Step 2: Open the ink cartridge pouch and remove the protective tape covering the ink nozzles. Be careful not
to touch the ink nozzle with your fingers or allow it to come in contact with anything else.

Remove
Tape Seal
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Installing the Ink Cartridge (continued)
t he O&uktalsamthe side @ theeimk dartridge platform to open the latch.

Step3:Press on

Press the Blue Push
Push to Open to Open tab Latch Opened
tab

Step 4: Carefully insert the cartridge into the platform from the top with the contacts facing down. Make sure
that the cartridge is fully seated by pressing on the top of the cartridge.

Step5:Cl ose and secure the top |l atch. Press dReplaceten t he

6 Ce nt e r by€ettingeat baBk on the unit vertically.

Push to
Close section

Upright and Push down on
installed the section marked
Push to Close

Insert Cartridge
with print contacts
facing down

Note: If the scanner has to be transported by common carrier from one place to another, or will experience
extended periods of inactivity, it is advisable to remove the ink cartridge from the scanner and seal it in an
airtight bag. If the cartridge has not been used for an extended period of time, it might be necessary to clean
the inkjet nozzles by gently blotting them with a towel dampened with water.
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Installing the Franker Roller

Note: This step only applies to TellerScan TS240s that have the optional franker configuration. Follow these
instructions when installing the franker roller for the first time, or when replacing an empty franking roller.

Step 1: Remove the Center and Outer scanner
covers. Locate and remove the White Nylon
Thumbscrew.

B o
wy

{ oo
af
=

Step 2: Swing out the outer Camera Door. Locate
the Franker Roller Mounting Post.

Hold the Franker Roller with the tab facing out
and lined up with the Metal Spring. Snap the
Franker Roller onto the Mounting Post.

[ -

Mounting
Post

snap onto post

Step 3: Rotate the Franker Roller until it touches
the Metal Spring (as shown).

Step 4: Close the Camera Door and screw the
White Nylon Thumbscrew back in place.

Replace the Center and Outer scanner covers.
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Testing the Scanner

Installing the Optional USB Driver
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PLEASE NOTE: Donotconnect the 6USB6 cable from the scanner t
the 6édscanning application / softwarebo6. Digital Check
bank or other solution provider for further assistance with installing the driver or getting the scanning software

set up or installed.

Digital Check provides only an optional driver installation utility and a separate demonstration program.

Step 1: Download or Runt he 0 T e U3Brr $ oiestallaion file from www.digitalcheck.com

Step 2: If the scanner is currently connected to the PC,disconnect the O6USBO6 Tumkhée fror
power off on any locally attached USB devices, such as printers, scanners or multifunction devices. This will

help eliminate any possible conflicts between the various USB devices connected to the PC during the driver
installation.

Step 3: If downloaded / saved to a local drive, double-click on the TellerScanDriver.exe file to start the
installation sequence. Follow the on-screen steps to complete the installation.

Step 4: Withthe 6 U S@ @ 6 P o w applydé&bles connected to the PC, the display panel on the scanner
should now be active.

V Windows should now detect a new hardware device.
V The scanner is ready to be used with a éscanning ap

Installing ScanlLite2

The Digital Check demo program (ScanLite2) is a basic utility that allows you to scan and view images and test
the various scanner functions.6 ScanlLi t e26 is also useful ¢6fCdreanlTeddh it me
Driv. e R o settienrfas @dditional information.

Step 1: Download orRunthe6 ScanlLi t e2d i nswwadigitalahedk.oom f i | e fr om

Step 2: If downloaded / saved to a local drive, double-c | i ck on t he &éScanLite2.exeb
sequence. Follow the on-screen steps to complete the installation.

Step3:6ScanlLite2d6 wild.l l aunch automatically after insta
on the Desktop during the installation process.

Note:6 ScanlLi t etxdve ahpimage on MICR data to the PC. Once the scanned item disappears from
the screen or the utility is shut down, the data is removed / cleared.
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LED Status Indicator

LED Status Indicator

Off or No LED: The @&JSB cable is not connected and/or no power to the scanner.

Off LED
USB and/or
Power Cables
are not connected

Red LED: Sc a n wJgB6a md O P o w e cableS arp grdparly connected. This is the default state when an
application is not controlling the scanner or has not yet acquired the scanner.

Note: Both ends of the & SBécable must be plugged in for the LED light to turn 6 &6 If the LED does not turn
0 &6 check and reseat the end of the dJSB6cable going into the PC and into the scanner and that the PC is
turned on. Then, checkt hat owdr8uppl y 6 c a bdctedspromeryeanddhe source is live.

Red LED
USB and Power
Cables are
connected
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LED Status Indicator (continued)

Green LED: The scanning application has successfully acquired the scanner and it is ready to be used.

Additional LED Information: After the TellerScan TS240 is synchronized with the application; the LED is
used to detect the presence of docume whesadoaumentthas ent ry
been loaded.

Once the scan cycle has started, tdteepathoaenasa time Wheiltee 6 En
|l ast has been scanned, the scanning process will stopg

A flashing 6Redd LED indicates an error. Select aan ej]
document in the path. If there is a stopped or jammed item in the path, remove it from the scanner. See the

0 Ac c e s sTelteiscah TiS@4006section for additional information on how to open up and access the

scanner.

f the LED is still showing a 0 Pposelodycletielscamnerayf t er cl ear
[

I
di sconnecting and then reconnecting the O6Power Supply
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